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Discovery Service
Adoption Worldwide

EBSCO Discovery Service (EDS)
8,246 installations
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Search Engines

YAaHoOO!

altavista
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Open Relevance Ranking

EBSCO



Openness About Relevance Algorithm

* EDS relevance details are open for all
customers, potential customers and content
providers

* Truly sophisticated relevance algorithms
are not easy to duplicate
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Google

Relevance Ranking

Google Search I'm Feeling Lucky
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GO 316 relevance ranking

Web Images M ennis Shopping Yideos More - Search tools

About 47 200 000 results (0.25 seconds)

Discovery Relevancy Ranking | EBSCO Discovery Service
wienwy ebscohost.com/f frelevancy-ranking = EESCO Information Services =

Howe a field 15 used by a search engine determines the relevance ranking, and thus how
high on the search results, any given record appears for a search.

EBSCO Support: How is relevance ranking determined in
support epnet. comiknowledge _baseldetall phpid=3971 ~ _
EBSCO Discovery Service (EDS) ermploys a comprehensive relevance rankifCRILESIEe

strateqy that utilizes numerous criteria, including term frequency, field weighting IEIESILER O {0)Y[o[2

detailed
Relevance (information retrieval) - Wikipedia, the free ... JRUAUSLUEUCe]l
enwikipedia.orgfwiki/Relevance (information_retrieval) ~ Wikipedia ~ how relevance
In information science and information retrieval, relevance denotes how well 2 IEWICWAVEILE
factor to rank output and thus base relevance on expert evaluations. ranking works
History - Evaluation - Clustering and relevance - Episternological issues in EDS...
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Relevance Ranking: Quality & Openness

The system has the following priorities and has
no bias toward content from any provider:

1. Match on subject headings
from controlled vocabularies

2. Match on article titles
3. Match on author keywords
4. Match on keywords within abstracts

5. Match on keywords within full text

Exact Matches: Exact matches are favored over partial matches — Density: Matches across multiple metadata fields are favored for
considering also the field in which those words appear (abstract vs. relevance scoring (more is better). The scoring influence of repeat terms
full text vs. title, etc.) within individual metadata fields is minimized.
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Relevance Ranking — Layered Calculations

Term freq / density, scaled fields calc

- Eg. Weights: Subjects: 15, Title: 10, Keyword:
5, Abstract: 2, Full Text: 1

Subject/
Thesaurus
Terms

Tie-breakers / customizers

— Date recency, article length, publication types
(e.g. a peer-reviewed article > book review), etc

Exact match boost

— Score boosted an exact match in a specific field
(e.g. Title, of a book)

Total
Term RRscore
» Customer influence, preference Frequency/
o o Density
— Catalog and Institutional Repositories (IRs) Analysis
— Raise or lower relevancy of your specific
content
A
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Value Ranking: Quality & Openness

After conducting an
unprecedented number

of usability studies

with undergraduate students, graduate
students,
and faculty, the following additional
emphases were put in place to improve the
value of the results for the end user:
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Value Ranking: Quality & Openness

RECENCY

Recently published content Is
scored higher for relevance
than older content
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Value Ranking: Quality & Openness

DOCUMENT TYPE

Certain document types are weighted higher than
others for relevance scoring
For example, when the word “book”
or “review” Is not searched,

there is a “bias” against book reviews,
so these don’t dominate results
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Value Ranking: Quality & Openness

LENGTH

Articles of a more substantial length
have a heavier weighting
(e.g.,, a Yapage article is considered
less valuable than a 4 page article)
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Problem: Missed Connections

TOPICAL QUERY ]RSO R E=DN)

adhd Attention-deficit hyperactivity disorder
Attention deficit disorder with hyperactivity

Ectohormones
Allelochemicals
Semiochemicals
Allomones

pheromones

Positron Emission Tomography
M= Tomography, Emission-Computed
Emission Tomography

: o Compulsive gambling
gambling addiction Pathological Gambling

User queries and subject indexing not always aligned.

Different vocabularies often use different terminology for the same concepit.

18 | www.ebsco.com

EBSCO



JNU Full Text Downloads has increased after
implementation of Discovery

180000

160000

167880 Full Text

140000

120000 &

159435 Full I

110955 Full Text I -
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80000

60000 —

4696 Full
Text
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EBSCO

Key criteria for Discovery decision making
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Configurability
Interoperability

Focus on Discovery tools and services
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Backend Systems Front-end Discovery - EDS

Happy Library Happy End Users

Administrators Happy Subject and Reference Librarians
“Next-Gen” .
ALMA, WMS,
Intota, Kuali OLE, —
Sierra, Blue Cloud __
“LMS”
Aleph, Symphony, Vet el .
Millennium . ost helevan

Blacklight Results Above the

Fold

ERM

Ex Libris SFX,

PQ SS360, EBSCO
FTF

Learning
Management

System

(Moodle, etc.) LMS Custom

Partner Ul App Best User

Experience

Best user experience, most choice.
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Thal EDS clients
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EDS Interface Customizations




ILI Library

Web OPAC  Open Access Resources

West Law India
Articles Keyword v JSTOR
Books & E-books Lexis Nexis
Full-Text (online) LJ Scholarly (Peer Reviewed) L Catalog Only SCC Online
A to Z Search Nl
R :
ILI Catalogue What am [ searching? SSRN
Discovery Service uses keywords to search across ILI Library databases and India Code
soutnaie af tLILASIR catalogues for books, eBooks, articles, theses, audio/video, and more, Supreme Court/ High Courts
Newspaper Clippings Powered by EBSCO Discovery Service Law Commons

Law Commission of India
Legal Abbreviations

. Book Finder
Introduction AV Library of International Law

: I Sl = il L . I Indian Law Institute Library established in 19356, is one of the leading law Article Finder




Result Page for ILI

New Search Multimedia Databases Journals Publications Signin  p@ Folder Preferences

Searching: Discovery Service for Jawaharlal Nehru Univ

Keyword ~ | manoj kumar sinha X m Create Alert [

Keyword vanced Search  Search History »
Title
Author
« Refine Results Search Results: 1 - 40 of 1,590 Relevance~  Page Options~ | [=# Share ~

Current Search

1. Book Review: Manoj Kumar Sinha, Business and Human Rights.

Find all my search terms: By: Marayana, C.N.. Global Business Review , Sep2014, Vol. 15 Issue 3, p631-636, Gp. Publisher: Sage India.

manoj kumar sinha Full Text from Sage Journals Online

Expanders
o Academic
Also search within the full £ Journal
text of the articles
Apply ivalent subject . . . . . . .
pply equivalent subjects B3 2. Multiplex dipstick technologies for rapid and simultaneous screening of analytes of b
Limiters importance in agri-food-nutrition and health care: a review
’é"'?lilitgle in Library x] By: Kumar, Rajesh; Sinha, Rajeshwar P; Singh, Manoj; Rajendran, Subin R.C.K; Kumar, Anil. In: Journal of AOAC International. March-
pliection April, 2016, Vol. 99 [ssue 2, p512, 8 p.; AOAC International Language: English, Database: Academic OneFile

The dipstick immunoassay has frequently been used as a common tool for detection of analytes for the past few decades. The assay is also
Academic  known as lateral flow technology, lateral [...]

Limit To Journal . - N ' )
Subjects: Technology application; Immunoassay — Methods; Immunoassay - Technology application; Antigens -- Health aspects; Toxing -

Health aspects
# Available in Library P

Collection Show all G images
Catalog Only i HEAARA BEER
| —FIrir—7 BAAHH {1AGE
Peer Reviewed e b | lsdufall I
1974 | Publication Date | 2016 “f_'._ PDF Full Text
4w Jar
Show More 3. Coumarin-chalcones as anticancer agents Js!
Options set By: Sashidhara, Koneni Venkata; Kumar, Abdhesh; Kumar, Manoj, Sarkar, Jayanta; Sinha, Sudhir Kumar. US Patent: 8,815,940 Filed:

August 05, 2011, Issued: August 26, 2014. . Database: USFTO Patent Granis



View Demo

MITLibraries

Start vour search

ASK US!

=YOUR ACCOUNT ~HOURS = LIST OF LIBRARIES = 5ITE SEARCH

Start your search with BartonPlus Locking for the

MIT catalog, articles, & e-resources classic Barton
catalog?

E-journals & databases

Books & media Ex: carbon nanctubes, oliver twist, shakespeare Search ;
Looking for non-
MIT items?
Lourse reserves [T Limit to articles & e-resources only MIT's WorldCat

More search options Meed help?

) Title « Research guides
* Subject experts

@ Keyword

) Author

B What am I searching?

News & events Library Services T Rl

Hours & locations Borrow & request Expert help

Hours Your Account A=k Us
Li=t of libraries Regqu from non-MIT Librarians & subject experts
libraries: ILB, BorrowDirect

Study spaces Research guides: tools and

Ewhibits & galleries Circulation FAQ databases for yvour tapic
Map Course reserves & TIP FAQ Class & program guides
. . . Wisit -MIT libraries: E-resource troubleshooti
Lewis Music Library launches Music at MIT Hla|l-\.-2|?dn BLC tbran rEsa red coting
r

More expert help options

HEN

Meshlicbhiener P o ssrerdasnes Memds st ur Fmale Al sne

Oral History Collection website
Suggest a purchase

More borrow & request

welcome students! Check out the _
Libraries” Orientation 2013 events =
+ Back to school soon? Get organized!

+ More news | Calendar of events

Rarrt—iRBrn—Rreerr—cRiennirce—weehRa e d—1 Rovead—
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http://libraries.mit.edu/

—

: . L. 5 & -
MlTL|brar|eS Search A Hours & locations = Borrow & request = Research support About US | askus | account i I I"

Search Articles, e-books, & more ¢ by carbon nanotubes

Go to BartonPlus advanced search =»

Hours & locations
IAP classes from Libraries join global
§ Barker lerary the MIT Libraries consortium to increase
L EecRatiay S = image access

?10-500 <2 617-253- 0968

d Dewey L|brary
closed today 24/7 Stugy
?ES3-100 < 617-253-5676

Hayden lerary
MIT LIBRARY NOW
?145-100 2 617-253- 5671

Research guides & experts

Institute Archives &
Special Collections o
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l.ll Jawaharlal Nehru University Library MU Uibrary 20 CONTACTUS

Home Library Information v Collections v Services v Digital Services v News & Events v My Library v Research Support v

Referrals v

IRW Y F e e

WORK.NG IN y g . "' oL Science and
PUBLIC HEALTH HAT IS A \; - / chnology in
' ' ntemporary

000000000 : " Chln—l

000000000 5

00c000008 ‘ et 36f Porpres
‘ : UNDERSTANDING a7 e ptof b

POLITENESS

View all

Single Window Search Opening Hours

Search All Search Everything - Select type of search below: 24 Special Reading Hall and Dholpur
' House open 24x7 throughout the year

Articles Keyword
- J eading Halls at Ground Floor are open

Books & E-books on-Sat (9:00 am- 12:00 pm) and Sunday &
_J Full-Text (online) LJ Scholarly (Peer Reviewed) LJ Catalog Only olidays (9:00 am-8:00 pm)

Ato Z Search
What am I searching? ibrary Tower 9 am-8 : 00 pm)

Discovery Service uses keywords to search across JNU Library databases and xam days upto 12 midnight (45 days)
catalogues for books, eBooks, articles, theses, audio/video, and more.

JNU Catalogue

E-Thesis to ETD
e are closed on 26th January, 15th August,
Newspaper Clippings Powered by EBSCO Discovery Service nd October and Holi

in Dus- *
Offline

vali9 am-4.30 pm
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BITS Pilani

e BITS ID P d
Pilani Campus I HEassver I

Library Lﬂg In ° Problem?

About Library Search -~ Services Periodicals & Databases - Research Support -~ Feedback & Suggestions -~

You are here: # Home > Dashboard

Search All Books & E-books Databases Journals Theses & Reports Audio/Video

'O NE Keyword Enter Text...

Full-Text (online) Scholarly (Peer Reviewed) Catalog Only

What am I searching?
Discovery Service uses keywords to seardh across BITS Pilani Librarny databases and catalogues for books, eBooks, artides, theses, audiofvideo, and more.

Powered by EBSCO Discovery Service
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iR Denf3rdl Fveret wsdhl HETCHT Tl dexfler
) Mahatma Gandhi Central Library
INDIAN INSTITUTE OF TECHNOLOGY ROORKEE (An ISO 9001:2008 Certified Academic Library)

e-Books e-Joumals e-Dissertations/Theses e-Databases e-Standards e-Repository Print Joumals Open Access Resources  Download

« muialalonn s
- AALAMRARE
LlP'-¢

» T,

OneSearch @ Mahatma Gandhi Central Library &4 FETT | Old Website (for intranet users)

IITR Home

Q Search the Library Catalogue

m ﬁ Archive Catalogue

=" Departmental Libraries Collection
Powered by EBSCO Discovery Service® =

® Keyword Title Author Academic Ethics Policy | plagiarism checking

Request for Book(For Intranet Users only)

Request for Article(For Intranet Users only)

Recent Arrivals

4Lk Bioanalysis journal Trial

Library Hours & Holidays 4% Journal of South Asian Development-
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subscribes to 2,330 journals

Home > Library

Library

The IIMB Library is housed in an independent building of 55,000 square feet spread across four floors with a All
reading area that can accommodate over 400 users. The library collection comprises predominantly literature
pertaining to business, management and allied areas. Its collection, development policies and information
services are mandated by the Institute's teaching, research and training objectives. All house-keeping operations

Journals | eBooks | Catalog | IR

are automated using state-of-the-art library management system. |
® Keyword Title Author

The Library has a total collection of: Y : 2

* Over 2,40,000 documents (books, back volumes of journals, government publications, technical reports, | Full-Text

conference proceedings, non-book materials etc.). - Peer Reviewed

* Access to 72 e-resources and 884 e-books from Elsevier Science, Emerald & Cambridge University press.

* Subscribes to 2,330 print and e-journals, and 27 newspapers. In addition, access to more than 35,000 full text
journal titles is available through the databases subscribed by the Library.

N 20 4 : 2 : About IIMB Home
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New Search | Multimedia | A-to-7 Publications Locator | Library Catalog E-Contents | E-Books Sign In M@ Folder  Preferences  Llanguages v  New Features  Help

B.C.ROY MEMORIAL LIBRARY

Indian Institute of Management Calcutta About TIMC Faculty & Research Collaborate

Searching: Search Entire Content of the Library of Indian Institute of
Management Calcutta

Enter any words to find books, journals and more ‘ @
@ Keyword © Title © Author
¥ Search Options | Basic Search | Advanced Search | Search History

|IM Calcutta

About Us Our Collections Electronic resources Ask a Librarian

v About the lbrary = Books » Books, Journals and other materials = Communicate difficulties
= Timing & Access = CO/DVD accormpanying books » [lewspapers = Send your Requisition

» The Team = lournals, Newspapers, and Magazines » Electronic journals = Help

» Library Rules » Electronic resources » Reference books » Important Notifications

Mabile Site | iPhone and Android apps | EBSCO Suppart Site  Privacy Policy | Terms of Use | Copyright | Contact Us

@ powered by EBSCOAost

© 2013 EBSCO Industries, Inc. All rights reserved.

Top of Page
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With Library Site
Embedded Search Box

University of Georgia Libraries sire searce: [ R

e - csee - | -
About Us

“all!l'l'I'g =y
Books of the Month

University Library Collection
[ | [ search |

Collections

® Keyword O Title © Author Contact Us

Current Display

Choose a Discipline to Search - -
Directions

Endnote/Refworks

All
Allied Health
Applied Sciences

Hours

Interlibrary Loan
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® University Home Giwing Current Students Staff Alumni  Library Sesrch @

STUDY RESEARCH ENGAGE CONTACT & MAPS

University Library

MELBOURMNE

Researcher@Library

Supporting you through the research process

Library resources and services to support research Researcher@library

Lngin S m

Discovery Scarcl

Chat is offline

Library Chat is currently

unavailable. Click for
Using Discovery

other ways to contact
the Library. digital collections, ebooks and some databases

Search

Combined search of the catalogue, Guest Access
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Demonstration



http://www.ebscohost.com/salesdemo




Thank You

Find out more information at;

http://lwww.ebscohost.com

Shaji John

:@ sjohn@ebsco.com
+91 11 2619 8966 - 67




